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These instructions provide program documentation for Sage Pro ERP version 7.7,
Build 3700.00,Product Update 2. Addendum to Documentation — October 01, 2011

*Note —

SGEN

software generation

In this release you will notice a change in version nomenclature from the
previous “year” version of 2011 to the new 7.7. The program version has not changed

and this Product Update contains no data conversion. This change in version was made
in order to make it easier for our customers to know which version of software they have
installed at any time. The Sage Pro ERP 7.7 Dashboard is also available with this release
as a separate download.

Installation

Please consult with your Business Partner before installing this Product Update. All updates must be installed to
the appropriate Sage Pro ERP folder.

Copy the SagePro77B3700_00_100_SP2.exe or SagePro77B3700_00_200_SP2.exe file (depending on
your Sage Pro ERP installation) into a temporary folder (for example, C:\temp\).

Verify that all users are logged out of Sage Pro ERP and close the application.

Verify that you have made a complete backup of your Sage Pro ERP program folders, system data and

company data before installing this Product Update.

Navigate to the temporary folder selected in Step 1 and run the appropriate self-extracting zip file.A dialog
box appears. In the dialog, change the "Unzip to folder" to your Sage Pro ERP root directory

(i.e. C:\Pro2011\).

5. Then click "Unzip". This will unzip all files and folders contained in the Product Update.

Run DVUPDATE

DVUPDATE updates the Data Views in Your Sage Pro ERP installation.
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. Start Sage Pro 200 ERP.

Log in as the Administrator.
Slect File | Open | FoxPro Access.
Type "DO DVUPDATE" without the quotes.

A message box "DataViews successfully merged." should be returned.

Select "OK"
Press "ENTER" to return to the Sage Pro 200 ERP application.
SM | Transaction | System Recovery | Reindex System Files
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New Features and Enhancements

91607 Tax Table selection. Users will now be able to see or select the tax table during
the SO entry and AR invoice screens. A new text box with pick list button will be included
in the Enter Orders, Change or Void Orders, Enter Invoices/ Credit Memos and Change/Void
Invoices/Credit Memos screens. Users can see the default tax table, mentioned in the customer
master or ship to table. If user wants can enter or select the tax table from the Tax Table pick list.

This is applicable only for the companies using “Tax Table” as “Sales Taxation Type”. A new text box “Tax Table”
with pick list button will displayed in Header Info Tab of SO screens (Enter Orders and Change or Void Orders
screen) and Transaction Header Tab of AR screens(Enter Invoices/Credit Memos and Change/Void

Invoices/Credit Memos screen).

Sales Order screen:

_loix]
Comment | Iargin I Copy.From l E?-'I 'J .I@ I E ‘ ﬁ]*ll
customer [ap1 |, | Q|  [xddison, Dutton and Grant, Inc. = Order # a7 [ 3]
Header Info lCustomerlnfo l Line Item Detail | Line Item Listing | Notes I
Contact [susan T. Andrews Date Ship Via FOB Order Reference
Phone: [irsssmasers @l fosszzroe [ furs [origin |
ax Tahle ax Rate
Fax |415/333—5601 I™ Tax Exempt{ca_scruz 9.750 %
Ship To [Default - _@J @JE PO Number Salesperson Comm Type Territory District Comment
IAddison, Dutton and Grant, Inc. erbal DA g’ IPersnn j’ Iﬁ g’ Sllcl ﬁ
fain Dffices Order Date Sales Disc Sales Cat Def Loct Pre-Auth Deposit

1334 New Park Mall

[os/23708 [ [ s.000 wpor @lQl [ @

Palo Alto |m Terms ID Payment Discount Net Due
94306 Ju.s.a. lZ% 5 Days, Net 45 E] | 2.000 % I 5 days I 45 days
I
Line [Seq. [item [Quantity [umt_[Extension  Loct [Lot# [Serial# [item Descrip[~
Subtotal | 0.00 Tax 0.00 Total I 0.00
in the AR Invoice screen
[0 Invoices - Session 000367 =101 x|
addcomment| o &‘l@lﬁ & AI]Il
customer 61, (& Q) [sadison, Dutton and Grant, Inc. = Invoice [ 1292 (3
Header Info | Customer Info I Line Item Detail | Line Item Listing | Notes |
Contact [Susan T. Andrews Date Ship Via FOB Order Reference
Phone [415/333-5678 =l [os/23/08" | [urs Jorigin
Fax 415/333-5601 PO Number Tax Table Tax Rate
Vendor I™ TaxExempt |[ca_scruz | (@[ 9.750
Ship To IDefault :I' | _@l @"ZI Salesperson  Comm Type Territory  District
[sddison, Dutton and Grant, Inc. fpa [Person < o =XCL
Main Offices QOrder Date Sales Disc Sales Cat DefLoct
R T [osrzas0s [ [ s.000% [por @ Q| =
Palo Alto Jea Terms ID Payment Discount Net Due
94306 fosa. [2: 75 pays, wer a5 @ [ z.000 % [ 5 days [45 days
Line [Seq.[item [Quantity [um [Extension [Lot# [Serial # A
] v
Subtotal | 0.00 Tax | 0.00 Total 0.00




Once the customer is selected, it will show the tax table ID for appropriate customer tax table ID.

e If Ship To address is changed, the tax table information will also change appropriately.

e User can enter or select the tax table from the Tax Table pick list. The pick list will show the list of
available tax rates for the state which is currently selected in the Ship To Address (see below screen

for pick list).
[0 Select Sales Tax Table Id it ) =] 4]
TaxID IState IDescription |Counb/ |City [Local 1 ILocaI 2 |L0ca| 3 |Tax Rate I o)
|| CA_ALAMEDA CA CA_Alemeda Tax Tahle CA_COUNT CA_LOCAL CA_ALAMEL 6.250
| |CA_LA CA CA_LATax Table CA_COUNT CA_LOCAL CA_LA 6.250
| |CA_MARIN CA CA_Marin Tax Table CA_COUNT CA_LOCAL 5.250
CA_SCLARA CA CA_Santa Clara Tax Table CA_COUNT CA_LOCAL CA_SCLAR? 6.250
i | ca CA_Santa Cruz Tax Tahle CA_COUNT CA_LOCAL CA_SCRUZ 5.750
| |CA_SFO CA CA_San Francisco Tax Tahle CA_COUNT CA_LOCAL CA_SFO 6.500
| |CA_SMATEO CA CA_San Mateo Tax Table CA_COUNT CA_LOCAL CA_SMATE( 6.250
| |CA_SONOMA CA CA_Sonoma Tax Tahle CA_COUNT CA_LOCAL CA_SONOM 5.500
B =]
4 3|

‘ ITax D j IElegins with LlE]I Befreshl advanced.“" [None] vll
2 = i ganc |

e Based on tax table selection the tax rate will be shown in the tax rate field.

When the User enters invalid tax table, dialog is displayed as follows:

x

Sales Tax Table Id CA_LOCAL not found for state CA.

Reenter I

The tax table field will be empty, if the customer has:

e Tax exemption or.
e Not set the tax table in customer maintenance.



Sales Order module:

e Orders
e Bids
e Returns

e Blanket Order
e Change or Void Orders

Account Receivable module:

e Invoices
e Credit Memos
e Change/Void Invoices/Credit Memos

In SO Returns tax table selection is not allowed, using “Apply To” option. Without using “Apply To” option user
can change the tax table. For SO return tax is calculated based on original sales order, hence the editing of tax
table is not allowed.

Tax table selection is not allowed in Change/Void Invoices/Credit Memos screen, user can only view the tax table.
As per the existing behavior no change is allowed Ship To, State and Tax Exempt check box, therefore editing of
Tax Table is not allowed. _Fixed Files: SOPOST.VCX, ARPOST.VCX, SOSHIP.PRG

90738 - Ability to change color to alert special prices in sales order entry and AR invoicing. The color of Pricing
button on the sales order and AR invoice screen should be changed to blue with bold font when the line item is
added, and if that item has any special sale prices.

Users would like to have a quick and easy visual indicator that a special price exists for an item, which could
make additional sales opportunities. For Example, customers place an order for gty of 9 and for gty 10 they can
get a special price. So the sales person can alert them that buying one more can result in a discount.

This is applicable for below scenarios:

e Adding line item in Enter Orders or Change or Void Orders.

e Move the cursor in item grid from the “Line ltem Detail” tab for item selection during Enter Orders /
Change or Void Orders.

e This feature is applicable for Enter Orders, Bids and Release Blanket Orders.

e Adding line item in Enter Invoices.

e Move the cursor in item grid from the “Line Item Detail” tab for item selection during Enter Invoices.

Fixed Files: SOPOST.VCX, ARPOST.VCX




For sales order screen:

[0 Enter Orders

Com_merrtl Margin I Capy, Froml

|8 | )

=10l x|

Customer |ADGJ. % @]g @]

Header Info I Customer Info  Line Item Detail ILine ltem Listing | Notes I

Jaddison, Dutton and Grant, Inc.

0rder#| 431 |_ @]

Add Line I ltem (Line 1) Quantity Price Discount  Req Date
= - < . & %
—— [xzEw J 2l Qe | 1.000 | 86.96873 | 5.000 % fo5/23/08 _EIJ
_l' Customer Part No Cost UOM
Save Line l [azEw J=!] ¥ Taxable | 38.71594 I~ Drop Ship [Eace (&
Fo Line‘ Description Tran Cat UOM Factor
= ]Uninterruptible Power Supply Protection @I |DOMHRD .@Jgj | 1.0000
_|DEME 271 ok [ Phase [ Categoy [
Serial #
Warranty ID | E] Line | L fiH1 gl jiarehouse 1
Serial # Serial Assn Lot#
Customer Note [ir Internal Memo fur | | 0

0nHand| 2527.000 Reservedl 0.000 Allocatedl 355.000 Projectedl 5172.000

Line [gseq. [tem [Quantity lum  [Extension  [Loct [Lot# [serial # [item Descrip]~
i Jhd
Subtotal | 0.00 Tax | 0.00 Total | 0.00
For AR invoice screen:
JL=TE

Add Commerrtl Margin

= EEE 'm||

Customer IADGl A @jgj _@J

Header Info I Custamer Info  Line Item Detail ILine Itemn Listing | Notes I

|addison, Dutton and Grant, Inc.

Invoice | 1284 @'

=

Cancel Line IUninterruptible Power Supply Protection

AddLine || ftem Quantity PricefCost Discount
[azEw =l al | 1.000 | 79.23285 5.000 %
seiect e || Gystomer PartNo.
o ; @l | 38.71594 Unit of Measure
Save Line vV Taxable Tran Category | MHRD IEACH
Description o EIQI '@J

I 1.00000

ELAE

Delete Line Joh | Phase | Category |
— Customer Note  [ir Serial # Lot# Bin
Pricing
Internal Memo i | | [ =
On Hand 2az6.00000  Allocated | 253.00000 Projected [T 5173.00000
Line [gseq. [tem [Quantity [ [Extension [Lot# [serial# A
Subtotal| 0.00 Tax | 0.00 Total| 0.00




91541 Enable the export to XLS option when using print option.

Existing design We cannot export the inquiry report to xIs and other formats while using
customer, item and vendor inquires.

New! We can export the customer, item and vendor inquiries using export option.

"0 Print Destination X

Printto: PDFFACTORY

O Print

(O Print Range Cancel

-~

Print Setup

—Settings

Orientation :

Papersize : Letter (8.50"x11")

While selecting the “Export” option and click “OK”, the following screen will display

"0 Select Export Type E]@
Expart Type DvicosonExcelso B

ExportFile Name  [D:\P2011_081611\EXTERNAL\PROEXPT.XLS | (E]

[Jopen

[ OK ] [(_:_ancel]

User can export to following file types:

1. Microsoft Excel 5.0

2. Microsoft Excel
3. Text

4, HTML

5. PDF

6.

Fixed Files: SYCHST.VCX, SYCINQ.VCX, SYCLDG.VCX, SYIHST.VCX,
SYIINQ.VCX, SYVHST.VCX, SYVINQ.VCX




91301 - Exclude National Account Customers from Customer Statements

Existing Design It will include the national account customers in customer statements. We
cannot restrict national account customers in customer statements report.

New! Added new “National Acct Customer” to Include/Exclude in the customer statement report.

The default is set to “Include”

" Print Statements (screen 1 of 2) @

Option Grid - Print Statements (screen 1 of 2):

Print Forms {Batch/Individual/Quit} Batch
Printer type {Laser/Continuous} Laser
Number of Copies {1t099) 1

Show Last Payment | {Yes to show last payment} No

Age From {Due date/Invoice date} Due date
Deposits {Include deposits?} N

Statement Type

{Balance forward/Open item}

Open item

Min Days Past Due

{from invoice date or O for all)

0

Order By

{Customer number/Zip code}

Customer nuwber

Cust Misc Code

{portion or blank for all)

Beginning Cust

{<F2> to list, first or blank for all)

Ending Cust

{<F2> to list, last or blank for all)

| Nat'l Acct Cust

{Include/Exclude}

Include I

Include -
Exclude -

Fixed Files: ARSTAT.PRG

It includes the national account customers.
It excludes the national account customers.

91053 - Option to display drop ship order in open order inquiry.

Existing design
New!

and “Open Purchase Orders”.

Fixed files: SYIINQ.VCX

It will show the drop ship orders while using the option “All” in inquiry screen.

Added radio button to display drop ship orders separately for both “Open Orders”

"0 [tem Inquiry Q@@
. | ——— - =
Inguiry Type | Open Orders ~|
Destination Scope Order Type
@ Display @Al
O Print O Orders
O Bids
Report Name OReturns

‘ Incl Lnd Cost Transfer

O Drop Ship

=N




91682 — Cleared the “cntflag” lock during the system crash when user doing transaction I ‘

Enter Inventory Count with Group option.

Fixed Files: SMTCLF.PRG

91395 — Prompt user to select Direct Deposit Option in Employee Master Maintenance Screen. This fix will
prompt the user to check Use Direct Deposit option in the Employee Master Maintenance Screen as shown
below. This will get displayed after entering and saving the direct deposit details for an employee, if “Use Direct
Deposit” check box is not selected while entering the direct deposit details.

Fixed Files: PREMPL.VCX
0 Employee Direct Deposit Maintenance E|

& ‘Use Direct Deposit option in Employee Master Maintenance screen is not
checked for this emplovee. To enable direct deposit, it should he checked.

Program Resolutions

Accounts Payable

91529 - Aged payables report not including prepayments

Existing Design While using the aged payables report, the report will display partially
applied or not fully applied prepayments.

New! Added the new option “Prepayments” to include fully applied prepayments in report,
based on the user input the fully applied prepayments will display. The default is set to
“No”. This option will be showed only if the “As of Report?” option is set to “Yes”.

5 [P ]
Option Grid - Aged Payables Report:
Date Range (due date or blank for all) s T
As of Report? As of a given date Yes
As of Date (payables due as of this date) i
Report Type {Past due/Transaction posting date/Forecast} Past due
Account Number (<F2> to list or blank for all) =
Order By {Company/vendor} Vendor
Vendor (<F2> to list, portion or blank for ally
1st Period (days from due date for aging) 30
2nd Period (days from due date for aging) 60
3rd Period (days from due date for aging) 90
4th Period (days from due date for aging) 120
Description {Yes/No} No
IPrepaymems Include fully applied prepayments {Yes/No} No |
No - It will display partially applied or not fully applied prepayments
Yes - Include fully applied prepayments also.
Fixed files: APREPT.PRG




91694 There is a problem in clearing the bank reconciliation using the .ofx file,
now you will be able to do the clearing in bank reconciliation.

Fixed Files: APBANK.VCX

Accounts Receivable

91248 - When multiple cash receipts are entered for a customer with different dates the As of AR Aging report
will populate the correct aging buckets as expected. After the cash receipts are all applied at on the same date all
receipts will be combined into one bucket according to the date the payments are applied. This is corrected and
now details will displayed in appropriate bucket based on receipt date.

Fixed Files: ARREPT.PRG

91691- Fixed the issue AR aging report always gives different totals every time it is run in SQL backend.
Fixed Files: ARREPT.PRG

Sales Order

91678 - A sales order return will allow for a new tax rate upon return as rates may have changed since the
original sale. This fix will be applicable for VAT and MVAT Methods only.

Fixed files: SOPOST.VCX, SOSHPP.PRG

91681 - After editing the header of a sales order and changing the default location and saving it reverts back to
the original default location, if the customer does not have any default location.

Fixed Files: SOPOST.VCX

91683 — Fixed an issue entering a new sales order and checking the Pre-Auth option and then cancel out the
order the setting remains if you start entering an order again.

Fixed Files: SOPOST.VCX

91687 - A sales order return created through RMA processing will allow for a new tax rate upon return as rates
may have changed since the original sale. This fix will be applicable for VAT and MVAT Methods only.

Fixed Files: SOPOST.VCX, RMAPRC.VCX



91699 — Improved the performance where printing sales orders with the option to summarize ship are very slow.

Fixed Files: SOPSTM.PRG

91709 - In Sales Order if an Item appears more than one once in random order, will not get merged into single
line while printing that sales order even when Item Price, Required Date, Discount, UOM Fact, Item Description,
Tax and Customer Memo are same. This works fine with Items in a sequential order. This issue has been fixed
for the items appearing in random order.

Fixed Files: SOPSTM.PRG

Purchase Orders

91444 — Fixed an issue dollar range not exceed “10000000” for extended cost and purchase
amount during the Generate Recommended order.

Fixed Files: POGNPO.VCX, PORFQE.VCX

91660 —In the Landed Cost PO Receipts report, request has been made to have filter (option) on just the
shipping portion of the landed cost. That means exclude the line titled “PO Receipt” from this report.

Introduced the new option “PO Receipt Detail” to include or exclude the PO receipt details. The default is set to
“Include”.

[0 Landed Cost PO Receipts Report 5]
G‘ener:atel Previey. I Print | Export I Fifter: |Prr’:f&reru:e::| Reenter | Exit: | I L"

Option Grid - Landed Cost PO Receipts Report:

Line status {Open/Transferred} Open

Order By {PO Number/ltem/IC Tran #} PO Nurber

Landed Cost Loct {portion or blank for all)

Date Range (PO receipt date or blank for all) 05/01/08 7l
PO Number (PO # or blank for all)

PO Yendor {=F2> to list, portion or blank for all)

ltem {<F2> to list, portion or blank for all)

Show Estimates Show Estimates {Yes/No} No

(PO Receipt Detail {Include/Exclude} Include )

If set to exclude the “PO Receipt” line will not show in the report, only PO wise
landed cost charges are displayed.

Fixed Files: POREPT.PRG




General Ledger

89132 — In Edit Un-posted Batches disabled the “Add Trns” and “Edit Trns” buttons while not saving the detail
transaction lines. During edit or delete the detail transaction line and before saving while clicking the “Add Trns” or
“Edit Trns” button gives incorrect behavior.

Fixed Files: GLTRAN.VCX

91667 - When entering a standard balance GL batch there are 4 decimal places for entering dollar amounts for
debits and credits, it could cause an out of balance, this has been corrected.

Fixed Files: GLTRAN.VCX
Production Entry

91680 — Fixed the issue, scrap cost is not included in the rolled up cost for Bill of Material report even though
this is a cost that is realized and posted to GL. This is for Weighted Average and standard cost methods.

Fixed Files: PE.PRG, PEREPT.PRG
91702 — Fixed the out of balance postings by the amount of rounding in a standard cost company.
This issue will come during SO shipment for FG item with “Explode on SO Shipment”, WO completion and PCM

posting.

Fixed Files: PESHIP.VCX

Work Orders

91670 - Fixed the issue adding a component as a new line to a work order will revert to the wrong location if the
first location it resides in is not the default location assigned in IC setup Locations screen.

Fixed Files: WOPOSD.PRG

91672 —When creating work order or post completed manufacturing with a negative quantity of finished good
the issue of the finished good will use the rolled up cost of the components and post to GL with that cost. The
finished good item will also get decremented from the item at location and will lower the cost of the on hand value
by the current average cost. This will most likely cause a discrepancy of cost between the transactions records in
ICTRAN and ICDIST posting to GL and the current on hand value at the location. Now the negative WO and PCM
the FG should be depleted at its own cost and the components should be restocked at their own costs. Fixed

Files: PESHIP.VCX



91673 - Creating a work order from Job Cost and completing will issue to the job with
the work order created date instead of WO completed date.

Fixed Files: JC.PRG

91690 - Work orders can get marked for processing again when they are already processed. That can happen
after editing the header.

Fixed Files: WOPROC.PRG

91705 - Resource records and added new components will be removed during the WO editing. If the BOM has
multiple Finished Goods with Route, the resources and newly added components when creating Work Order will
get deleted while editing it.

Fixed Files: PE.PRG

Payroll

91686 — Improved the performance when selecting Year/Quarter pick list in W2 Maintenance screen in the
Payroll module.

Fixed Files: SYDBRWS.DBF

91674 — New Hire Act was introduced in year 2010 and an option was provided in Employee Master
Maintenance Screen as a check box. Now this option is no more required therefore it has been removed.

Fixed Files: PREMPL.VCX, PRCALC.PRG
91698 - Fixed the Issue with Connecticut Tax Hire Date.

There are three Issues which are fixed in this PTR:

1) If the employee's hired date is below 2000, the SWTCT doesn't calculate enough tax amounts.

2) The External Posting for State of Connecticut doesn't calculate enough tax amounts after PTR 91692 fix.

3) Connecticut Tax withholding not getting calculated correctly for the employees hired after August 1* 2011. If
the recently-hired employee will receive his or her first paycheck on or after August 1, 2011, use the revised
withholding calculation rules. Follow Steps 1 through 12, skip Step 13, and modify Step 14 to use the number
of pay periods in the entire year (Step 2).

Fixed Files: PRXPST.PRG, PRCALC.PRG




91704 - 2011 Schedule B 941 Form update. No amount box position has been changed
only cosmetic word has been updated.

Fixed Files: PR941B.FRX

91708 — Problem with Workers Compensation Report, which prints the duplicate Jobid. This has been fixed.

Fixed Files: PRRLOG.PRG

/3705 - Issue with Virginia W2 Reporting. When reporting for Virginia W2, for Virginia State employees, it is also
displaying employees for other states with Virginia SUTA Tax. Below is the example for the same:

/

The company is in Virginia ‘VA’. They have employees from other states that works in state of VA.
- Employee 1 lives in Non-VA state. ‘CA’,

- Employee 2 lives in Non-VA state. ‘TX,

- Employee 3 lives in VA State. ‘VA’

They all pay SUTA which means that they are assigned to SUTAVA which have jurisdiction of V.

- Employee 1 has SUTAVA, SWTCA assigned since he pays to State withholding to
- Employee 2 has SUTAVA, SWTTX assigned since he pays to State with ing to TX
- Employee 3 has SUTAVA, SWTVA assigned since he li i

- When employer prints out the W2 form for CA, only Employee 1 will be printed.

- When employer prints out the W2 form for TX, only Employee 1 will be printed.

- When employer prints out the W2 form for VA, all 3 Employees are printed out
because they are assigned to SUTAVA.

This issue has been fixed. Now, employees will get displayed only for Virginia rather than for all other states.

Fixed Files: PRCRW2.PRG, PRCRW3.PRG.
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