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Get Your Voice Heard 
• Sage Pro ERP 2010 New Releases are 

Based on Requests from You! 
– Enhancement Ideas 

• Areas of Business You Need to Automate 
• New Tools or Functionality 
• Improve Current Features 
• http://www.sageproerp.com/products/feedback/ 

– Email sagepro.solutions@sage.com 
• In-Product Survey 
• Customer Site Visits 
• Customer Interviews 
• User Centered Design Labs 

 

Presenter
Presentation Notes
As the world of business is constantly evolving, so must your business management software. At Sage, we work to continually improve your experience with Sage Pro  and develop new functionality to help you get more out of your solution. We work directly with our extensive customer base (over 45,000 companies and 200,000 users) to ensure our products work the way you do to improve processes and enhance productivity. Led by dedicated User-Centric Design teams, we strive to understand not only how customers interact with and utilize our software, but also how their businesses work and how we can help to solve their core business issues. This team collaborates with our customers through several data collection and interpretation methods, making it easy for you to get involved and get your voice heard! Over the past year, over 5000 customers and partners worldwide have been consulted through on-site visits, surveys, interviews, and observational studies in our state-of-the-art usability laboratories. The results of this rigorous research are poured into the product development process helping us to design and build better software. Get Your Voice HeardEnhancement RequestsSubmit new ideas to improve your experience and help determine the priority of ideas submitted by other customers. Our software categorizes, prioritizes, and catalogs the requests and automatically keeps you up to date on the status of your ideas! Access this powerful tool at: http://www.sageproerp.com/products/feedback/In-Product SurveysThe In-Product survey is programmed into your software to randomly prompt users to complete a short but very informative list of questions to help our team understand their interaction experience with the software. Encourage all employees to fill out the survey to ensure comprehensive feedback from your entire organization. Customer Site Visits, Interviews, and User Centered Design LabsThese interactions allow us to gain insight into how you use Sage Accpac software in your business to accomplish everyday tasks. Our team can visit your site and see how you put the software to work for you and uncover challenges that can be addressed in the software and through additional automation. These events are by invitation only, you can request be added to our invitation list by e-mailing sageaccpacpm@sage.com. .

http://www.sageproerp.com/products/feedback/
mailto:sagepro.solutions@sage.com
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What’s New Highlight 
• Sage  Pro ERP 2010 

– Customer-Centric Release  
– Focus on Top Customer Requests 
– Minimal Disruption 
– Optimize Upgrade Experience 

• Look Forward to:  
– Better Inventory Management for 

customers and in manufacturing 
– Streamline your reporting 
– Improved import and export 

New Ways to Save Time 
and Become More 

Productive, Make Faster - 
More Strategic Decisions, 
and Effectively Manage 

Your Business — 
Introducing Sage Pro ERP 

2010 

– Data driller improvements in access, management and  capability. 
– Manufacturing enhancements including partial WIP editing, reports 

and better order entry integration 
– Your Business through Streamlined Operations that Save Time and 

Increase Productivity 
– Confident and More Cost Effective Deployment 

Presenter
Presentation Notes
Overview:  Our main goal with the 2010 version was to focus on our customers.  We reviewed the top requested customer enhancement and focused on providing maximum functionality that would minimally disrupt your business.  We also began the process of optimizing your upgrade experience to help you adopt new releases and take advantage of the new functionality faster.  With the new functionality in Sage Pro 2010 you can look forward to:Better Inventory Management for customers and in manufacturingStreamline your reportingImproved import and exportData driller improvements in access, management and  capability.Manufacturing enhancements including partial WIP editing, reports and better order entry integrationYour Business through Streamlined Operations that Save Time and Increase ProductivityConfident and More Cost Effective Deployment



 
 Reserve inventory for a customer 

• Customers have priority on inventory 
•  Eliminate penalties for missing shipments 
•  Easy visibility of reserved items 

 Work in process adjustments 
• Adjust partially released work orders 
• Print components report of work in process 

Better Inventory Management 
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Reserve inventory 
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Finish Everyday Tasks Faster 
• Hot key to favorites 

– Forms 
– Reports 
– Data drillers 

• Set reports to run your way 
– Save you preferences for a report and 

quickly select how to run them again 

– Customize the report 
• Set data filters and select them at 

report time 

• Set an additional  sort order  

• Set a default for a user or overall 

• Data Driller group maintenance 
– Easier data driller access 
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Report Filters and Sorts 
 

Store your report 
selections critera as 

a preference. 

Set a filter on the 
report to select your 

data 
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Make data access easier 
• Data Drill Downs are powerful 

tools 
– View any data in dataviews 

– See it your way 

– Drill to related data 

– Now hot key enabled 

• Manage Data Drill set by group 
– Easy to assign data views 

– Give group access 

– People can join multiple groups 
Sage Pro 200 Dashboard with 
data drills and graph added. 
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Data driller group maintenance 
 

 



11 

Export improvements 
• Export reports to many formats 

– Microsoft Excel 
• Formatted – OLE 
• 5.0   
• Unformatted 

– HTML 
• Good for browsers viewing 

– XML 
• Good for browsers viewing 
• Good for data exchange with XML tags 

– ASCII 
– Text 
– Optional install of AMYUNI 

• Enables PDF printing 

• Export from Data Center 
• Export from Data Driller 
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Export from Reports 
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Export from data drills and data center 

Click this button to 
export your data 
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Import improvements 
• Improved status display 
• Quick Import 

– no longer prompts you at each stage 
of the process 

– runs silently in the background, 

• New import options 
– Item at Location 
– Item Supplier 
– Line-level descriptions  
– import and  export vendor cost levels. 

• • Payroll posting 
– Option to print the invalid posting 

report. 
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Better Communicate with 
Customers 

• Deposits print on Sales Orders 
• Paid amounts print on invoices 
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Deposits and paid amounts 
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Other items 
 
• Payroll overflow check stubs 
• Intercompany accounts 

– Multiple  accounts 
• Set up several accounts 
• Track different companies 
• Track different activities 

– Enhanced reporting 
• Accounts Payable  

– Transaction date flexibility 
– Void pre-paids 

Presenter
Presentation Notes
With the new ability to change a date when voiding APinvoices, you don’t have to change the system date in order to voidan invoice in a prior or future period date. You can also now voidprepayment checks after applying them to an invoice. In addition,Sage Pro 2010 introduces the ability to set a default date whenvoiding AP and Payroll checks. Simply enter a void date while voidingthese checks and direct deposit to void the checks or direct depositin a prior or future period date without changing the system date.



 
  Place hold 

• A 
• B 
• C 
 

Sage Pro 2010 ERP 
 

Presenter
Presentation Notes
Extra slide remove?
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Time for a Change 

There’s a Better Way…A Smarter Way! 

Presenter
Presentation Notes
Focus on information analysis and interpretation and spend less time pulling the data together 



 
  Save Time and Increase Productivity 

• Improved Accounts Payable Prepayment Search 
• Optimized Payroll Management 
• Better Manage Project and Job Costs 
• Quick Access to Vital Information 

Streamlined Operations 
• Take Advantage of SageCRM 
• Improvements on Comprehensive Integration  

Growing Your Business 

Presenter
Presentation Notes
For over 30 years, Sage PRO ERP and it’s source code based predecessors have provided businesses with the flexibility and business management tools they need to take the complexity out of their processes, and with the new Version 7.6 release, the bar has been raised even higher. Now you have more ways than ever to accommodate your procedures and get your job done even faster.



Adopt Sage Pro ERP 2010 
with  Confidence 

Presenter
Presentation Notes
For over 30 years Sage software has provided businesses with the flexibility and business management tools they need to take the complexity out of their processes, and with the new Sage Pro ERP Version 2010 release, the bar has been raised even higher. Now you have more ways than ever to accommodate your procedures and get your job done even faster.
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Confident More Cost Effective Deployment 

• Easier Upgrades 
– Installation/setup/upgrade process 

improvements 
– Self running data conversion 
– Call Home Functionality 

• Lower Total Cost of Ownership 
• Proven Quality 

– Confident Upgrade with No Surprises 
– Field Tested 

• Beta Cycle 
• QC Process 

• Run Virtualization Platforms and new 
technology including SQL 2008 and 
Windows 7 
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Making the Move 
• Adopting a Microsoft SQL 

Database 
– Scalability 
– Performance 
– Availability 
– Security 
– Low Cost Maintenance 
– Support up to 10 user on the free 

SQL Express version 
 

Presenter
Presentation Notes
Making the Move to a Microsoft SQL Database With Microsoft SQL Server®[SS1] , [AW2] users and information technology professionals across your organization benefit from improved availability, increased scalability and performance, and tight, yet flexible security controls. Sage Accpac Extended EnterpriseSuite is available bundled with Microsoft SQL Server. The bundled SQL Server version includes all the same database administration tools and performance characteristics as the  Microsoft SQL Server Standard Edition, with no restrictions on database size. The only difference is that it can only be used for Sage Accpac applications. So why move?Performance: The scalability of Microsoft SQL Server has been tested with 1,000 concurrent midmarket ERP users. You can add indexes to improve performance without interfering with access to tables or existing indexes.Availability: Microsoft SQL Server includes innovative high-availability features such as database mirroring, replication, and enhanced online operations to minimize downtime and help to ensure that critical enterprise systems remain accessible.Security: A new security model beginning with Microsoft SQL Server 2005 allows administrators to easily manage permissions at a granular level. Administrators can set policies on logons so that a consistent policy is applied across all accounts in the domain.  Microsoft SQL Server includes encryption capabilities within the database itself. Client/server communications are encrypted by default. A server policy can be defined to reject unencrypted communications. Low cost maintenance: A single management console enables data administrators anywhere in your organization to monitor, manage, and tune databases and associated services across your enterprise. A  Microsoft SQL database user is now priced the same as a Pervasive database user, so now there is no price obstacle to moving! You can also "trade in" your PSQL licenses for Microsoft SQL Server licenses at no charge for the software. [SS1]“MS” is not proper use of Microsoft’s trademark. [AW2]According to info I found on Microsoft's website, they prefer to have the product referred to as SQL Server or Microsoft SQL Server. And SQL Server is a registered trademark, so it should be SQL Server (R) 
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Further Streamline Operations 

• Unmatched Freedom with 
Source Code 

• Grows with Your Business 

• Choose the Sage Pro  
Modules You Need 

• Augment Your System with 
Industry Specific or Third 
Party Solutions 

Presenter
Presentation Notes
Further Streamline Operations – Unmatched Freedom of ChoiceWe designed Sage Pro with source code level flexibility and adaptability because every business has its own challenges and its own way of doing things. We believe that a business management system that’s tailored to your unique business can help you be more efficient, productive, and profitable. With true integration across applications, advanced Web enabled dashboard, web and wireless access through terminal services or citrix, full multi-company and multicurrency capabilities, scalable open architecture, and a choice of databases and operating systems, Sage Pro offers you unmatched freedom of choice. Grows with Your Business Sage Pro is available in two editions – 200 and 100.  Since both editions of Sage Pro ERP are based on the same normalized consistent data structures and data dictionary based architecture, you can choose the one that best meets your business needs now, and you can be sure that the source code options on Pro 200 will give you the complete freedom to meet changing business needs and growth in the future.Choose the Sage Pro ERP modules you need As your company grows, or your competitive situation changes, quickly and painlessly add the Sage Pro ERP modules and applications you need to do business in a foreign currency, or perform payroll in-house, or create project budgets, simply add the appropriate Sage Pro ERP solutions.Online or on-site deploymentChoose to implement Sage Pro ERP on your premises or have it hosted on terminal services or citrix.  For help in deciding which is best for your organization, please visit Sage Accpac Online. If you choose to implement at your site, we offer a choice of databases – Microsoft SQL or the no charge Microsoft Database with rushmore optimization technology.   Choose a windows or linux based server with windows or WINE enabled Linux workstations. Augment your system with an industry-specific third-party solutionSage partners with more than 400 developers who create and market a wide range of applications that enhance the Sage Accpac Extended Enterprise Suite for specific industries and special business needs. 
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Get the Answers You Need, When 
You Need Them 

• Access to Services, Experts and Latest 
Software Updates!  

– Support for an unlimited number of cases—by 
phone, chat, or e-mail 

– Online access to the status and details of your 
support cases 

– Payroll tax table updates with included Payroll 
Update Plan subscription 

– Unlimited Anytime Interactive training courses 
– 25% discount on Realtime training courses 
– Free monthly live Tech Tuesday Webcast 

training classes 

• Welcome to the Sage Pro Community! 
– Solutions are just a click away as you share, 

learn and network with other Accpac users and 
partners. Sage Accpac support specialists and 
knowledgeable fellow users are ready to help! 
Visit the community at 
http://community.sagepro.com/ today! 

To subscribe or get more details, 
please call 800-642-7693 Or visit us 

at www.sagepro.com/priority 

Presenter
Presentation Notes
Get the Answers You Need, When You Need Them!  Sage Pro ERP support and services, such as Software Assurance, Payroll Update Plans, Priority Software Support (PSS), Professional Services, and Sage University are not available for legacy systems!  Staying on current version means that you save time resolving issues, leaving more time to achieve your business objectives.  Your Priority Software Support subscription helps you get the most out of your Sage Pro software—so that you and your teams can do your best work, everyday. For one annual fee, you receive:Support for an unlimited number of cases—by phone, chat, or e-mailOnline access to the status and details of your support casesPayroll tax table updates with included Payroll Update Plan subscriptionUnlimited Anytime Interactive training courses25% discount on Realtime training coursesFree monthly live Tech Tuesday Webcast training classesTo subscribe or get more details, please call 800-642-7693 Or visit us at www.sageproerp.com/priorityWelcome to the Sage Pro Community!Solutions are just a click away as you share, learn and network with other Accpac users and partners. Sage Accpac support specialists and knowledgeable fellow users are ready to help! Visit the community at http://community.sagepro.com/ today!�

http://community.sageaccpac.com/
http://www.sageaccpac.com/priority
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